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7. KEY CONTACTS

If you spot any unfair conducts and unfair practices, you can contact the organisations 
below. 

7.1 Government Entities
 
As a consumer in Cambodia, you have been protected by the Law on Consumer 
Protection and the competent authority in enforcing the law is the Consumer Protection 
Competition and Fraud Repression Directorate-General (CCF)

Directorate-General (CCF).
The Consumer Protection Competition and Fraud Repression 

Consumer Protection Competition and   Fraud
Repression Directorate-General 



The Royal Government of Cambodia enacted the Law on Consumer Protection 
(Consumer Protection Law) on November 2, 2019. 



6. Examine and resolve complaints or cases initiated by the NCCP itself 
related to the consumer protection.

7.

Issue a decision to publicise, re-publicise the information, and/or 
prohibit the management function of the individuals who violate the 
law, and impose other administrative sanctions at the request of the 
key authorities or the Consumer Protection Competition  and  Fraud 
Repression Directorate-General.

Protection

1.What is
Consumer



Consumer protection is practice of safeguarding consumers of goods and services 

The Consumer Protection Competition and Fraud Repression Directorate-General 
(CCF) is responsible for implementing this law in Cambodia. CCF is part of the Ministry 
of Commerce.

As a consumer in Cambodia, you are protected by the Law on Consumer Protection and 

TIP BOX:  Responsibilities of the CCF

1. Protect consumers and promote competition

2. Prevent and suppress trade fraud

3. Research and develop policies related to product quality and safety

4. Act on agreements and activities that suppress competition

5. Inspect goods and services within its jurisdiction

6. Ensure the quality, safety and compliance of products and protect the 
rights of consumers

its implementing body, the Consumer Protection Competition and Fraud Repression
Directorate-General (CCF).

TIP BOX:  Responsibilities of the National Commission for Consumer Protection

1. Develop and disseminate the policies and strategic plans related to 
consumer protection

2. Examine and find a solution in case the regulations prepared by one 
competent authority    overlapping with the other competent authority.

3. Provide consultation to consumer association and non-profit organisations 
involved in the consumer protection. 

4. Review and make decision on the rules and procedures that are necessary 
for the implementation of the law on consumer protection.

Consumer Protection Competition and Fraud 
Repression Directorate-General (CCF)











3.What is
Unfair Practice

in Business? 








