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ANYWHERE

IN ASEAN
ASEAN Committee on Consumer Protection 

(ACCP)

 

Singapore
Singapore Tourism Board
Tourism Court
1 Orchard Spring Lane
Singapore 247729
Phone	 : (65) 6736 6622
Fax	 : (65) 6736 9423
Email	 : feedback@stb.gov.sg
Website	 : www.stb.gov.sg

Thailand
Office of the Consumer Protection Board (OCPB)
Government Complex, Building B
5th Floor, ChaengWattana Road
Thuong Song Hong Sub-District, Lak Si,
Bangkok 10210 Thailand
Hotline 	 : 1166
Phone	 : (662) 141 2250, 141 2280
Fax	 : (662) 143 7979
E-mail	 : consumer@ocpb.go.th
Website	 : www.ocpb.go.th

Viet Nam
Consumer Protection Division
Viet Nam Competition Authority (VCA)
Ministry of Industry and Trade
25 Ngo Quyen Street, Hoan Kiem District
Ha Noi, Viet Nam
Hotline  	 : (84) 1800.6838
Fax	 : (844) 22205003
E-mail	 : bvntd@moit.gov.vn
Website	 : www.bvntd.vca.gov.vn/
	   www.vca.gov.vn

The Association 
of Southeast Asian 
Nations (ASEAN) was 
established on 8 August 
1967.The Member 
States of the Association 
are Brunei Darussalam, 
Cambodia, Indonesia, Lao 
PDR, Malaysia, Myanmar, 
Philippines, Singapore, Thailand 
and Viet Nam. 
The ASEAN Secretariat is based in 
Jakarta, Indonesia.

For inquiries, contact:
The ASEAN Secretariat
Public Outreach and Civil Society Division
70A Jalan Sisingamangaraja
Jakarta 12110, Indonesia
Phone	 : (62 21) 724-3372, 726-2991
Fax		 : (62 21) 739-8234, 724-3504
E-mail	 : public@asean.org 

General information on ASEAN appears online at the ASEAN 
Website: www.asean.org 
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Contact 
Information of ASEAN 

Consumer Agencies



Brunei Darussalam
Department of Economic Planning and 
Development Prime Minister’s Office
Block 2A, Jalan Ong Sum Ping
Bandar Seri Begawan BA 1311, Brunei Darussalam
Hotline	 : (673) 2230223
Fax	 : (673) 2230203
Email	 : consumercomplaint@jpke.gov.bn;
	   aduanpengguna@jpke.gov.bn
Facebook	 : facebook.com/AduanPenggunaJPKE

Cambodia
Consumer Protection and Fraud Repression 
Department; Camcontrol Directorate - General
Ministry of Commerce, Cambodia
Phum Kdey Takoy, Sangkat Veal Sbov, Khan Chbar Ampov
Phnom Penh, Cambodia
Phone	 : (855) 23 521 1888
Fax	 : (855) 23 426 166
E-mail	 : complaint@camcontrol.gov.kh;
	   cpd@camcontrol.gov.kh

Indonesia
Directorate of Consumer Empowerment
Directorate General of Standardization and Consumer Protection
Ministry of Trade 
Jl. M. I. Ridwan Rais No.5 
Jakarta 10110, Indonesia
Telephone	 : (6221) 3858187
Fax	 : (6221) 3857954
Hotline	 : (6221) 3441839
Website	 : http://siswapk.kemendag.go.id
E-mail	 : pengaduan.konsumen@kemendag.go.id

Lao PDR
Consumer Protection and Competition Division,
Department of Domestic Trade,
Ministry of Industry and Commerce
Phonxay Rd, Saysettha District, 
Vientiane Capital, Lao PDR
P.O Box 4107.
Telephone	 : +856 21 990115
	   +856 21 990085
Fax	 : +856 21 990085
Email	 : laoconsumerprotection@gmail.com

Malaysia
Ministry of Domestic Trade
Co-operatives and Consumerism (MDTCC)
No. 13, Persiaran Perdana
Precint 2, Federal Government Administrative Centre
62623 Putrajaya, Malaysia
Phone	 : (603) 8000 8000
Fax         	 : (603) 8882 5983
Email     	 : http://www.kpdnkk.gov.my

Related divisions under MDTCC
Consumer Complaint Management Center (CCMC)
Hotline	 : 1800-886-800
Website	 : http://e-aduan.kpdnkk.gov.my
Email	 : e-aduan@kpdnkk.gov.my
Fax	 : (603) 88825983

Tribunal of Consumer Claims Malaysia (TCCM)
Hotline	 : 1-800-88-9811
Website	 : http://ttpm.kpdnkk.gov.my
Email	 : ttpm@kpdnkk.gov.my
Fax	 : (603) 88825831

Myanmar
Consumer Affairs Division
The Department of Trade Promotion and Consumer Affairs
The Ministry of Commerce. Office No. (52), 
Nay Pyi Taw, The Republic of the Union of Myanmar.
Telephone	 : (95-67) 430217
Fax         	 : (95-67) 430203
E-mail     	 : oohan.moc@gmail.com, khinzaw.moc@gmail.com
                	   myo.jds@gmail.com
Website	 : www.commerce.gov.mm

Philippines
Consumer Protection and Advocacy Bureau (CPAB)
Consumer Protection Group (CPG)
Department of Trade and Industry (DTI)
2F Trade & Industry Building, 361 Senator Gil J. Puyat Avenue,
1200 Makati City, Philippines
Phone	 : (632) 751.3233
	   (632) 751.3330 (DTI Direct Hotline)
	   (63) 917.8343330 (DTI Direct SMS Hotline)
Fax	 : (632) 890.4949
E-mail	 : cpab@dti.gov.ph
Website	 : www.dti.gov.ph

Any complaints?
Please 

contact us!

Wherever 
you are in ASEAN,

be a smart 
consumer


