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Brunei Darussalam Malaysia

Department of Economic Planning and Ministry of Domestic Trade /
Development Prime Minister’s Office Co-operatives and Consumerism (MDTCC)
Block 2A, Jalan Ong Sum Ping No. 13, Persiaran Perdana
Bandar Seri Begawan BA 1311, Brunei Darussalam Precint 2, Federal Government Administrative Centre
Hotline  :(673) 2230223 62623 Putrajaya, Malaysia
Fax - (673) 2230203 Phone  :(603) 8000 8000
Email : consumercomplaint@jpke.gov.bn; Fax : (603) 8882 5983
aduanpengguna@jpke.gov.bn Email : hitp://www.kpdnkk.gov.my

Facebook : facebook.com/AduanPenggunaJPKE
Related divisions under MDTCC

Consumer Complaint Management Center (CCMC)

: ‘ Cambodia Hotline  : 1800-886-800
Wherever - d " brotect d Fraudl . Website : http://e-aduan.kpdnkk.gov.my
2 onsumer Frotection ana rraud nepression Email - e-aduan@kpdnkk.gov.m
you gema i ‘;‘ W/\S;Sr EAN M Any C}g;/emalz (ea“’\ts Department; Camcontrol Directorate - General Fax - (603) 33322933 ‘S
Ministry of Commerce, Cambodia i i )
consumer g, contact us! Phum Kdey Takoy, Sangkat Veal Sbov, Khan Chbar Ampov Tribunal of Consumer Claims Malaysia (TCCM)

AN ’ Phnom Penh, Cambodia Hotline :1-800-88-9811
Phone  (855) 23 521 1888 Website : http://ttpm.kpdnkk.gov.my
Fax  (855) 23 426 166 Email : ttpm@kpdnkk.gov.my
E-mail  :complaint@camcontrol.gov.kh; Fax + (603) 88825831

cpd@camcontrol.gov.kh
: Myanmar
Indonesia amwWm
Consumer Affairs Division

Directorate of Consumer Empowerment The Department of Trade Promotion and Consumer Affairs
Directorate General of Standardization and Consumer Protection The Ministry of Commerce. Office No. (52),
Ministry of Trade Nay Pyi Taw, The Republic of the Union of Myanmar.
JI. M. I. Ridwan Rais No.5 Telephone : (95-67) 430217
Jakarta 10110, Indonesia Fax 1 (95-67) 430203
Telephone : (6221) 3858187 E-mail : 00han.moc@gmail.com, khinzaw.moc@gmail.com
Fax : (6221) 3857954 myo.jds@gmail.com
Hotline  :(6221) 3441839 Website : www.commerce.gov.mm
Website : http://siswapk.kemendag.go.id
E-mail : pengaduan.konsumen@kemendag.go.id

Philippines

Consumer Protection and Advocacy Bureau (CPAB)
Consumer Protection Group (CPG)

Lao PDR

Consumer Protection and Competition Division,

Department of Domestic Trade, Department of Trade and Industry (DTI)
Ministry of Industry and Commerce 2F Trade & Industry Building, 361 Senator Gil J. Puyat Avenue,
Phonxay Rd, Saysettha District, 1200 Makati City, Philippines
Vientiane Capital, Lao PDR Phone  :(632) 751.3233
P.0 Box 4107. (632) 751.3330 (DTI Direct Hotline)
Telephone : +856 21 990115 (63) 917.8343330 (DTI Direct SMS Hotline)
+856 21 990085 Fax 1 (632) 890.4949
Fax : +856 21 990085 E-mail : cpab@dti.gov.ph

Email : laoconsumerprotection@gmail.com Website : www.dti.gov.ph




