
             If the consumers are still dissatisfied, the case
can be sent to the court. For this, consumers may
require a legal expert or legal entity to assist or
represent them in the court proceedings.

 There are various competent institutions that 
can help resolve consumers’ complaints both online
and offline. These institutions include the Consumer 
Protection Competition and Fraud Repression
Directorate-General (CCF), National Commission for
Consumer Protection (NCCP), Regulators, Sectorial
Authorities or Other Dispute Resolution Bodies.

 The Kingdom of Cambodia enacted the law on
Consumer Protection on November 2, 2019.
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